Follow these steps to renew your license, permit or registration online

1). Enter the User Id and Password provided on your renewal notice.

Login Register
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User ID

|

Don't have an accouni? Registar

Forgot Password? Forgot User ID?

—
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Welcome to the State of Connecticut's eLicense Website

VERIFY A LICENSE: To access lookup functions select "Lookup a License” under ONLINE SERVICES. All
data contained in the License Lockup is maintained by the state of Connecticut, updated instantly and is
considerad primary source verification.

LICENSE RENEWAL §: To access the online renewal service, select "Log In” afier entering your User 1D and
Fassword. First ime users MUST validate an active email address. After logon, Select "Create/Resume a F
Renewal" under ONLINE SERVICES. Select this step-by-step link for illustrated renewal instructions.

FIRST TIME APPLICANTS: You MUST register if this is a first time application for a license from any agency
listed below. Select the "Reqister” link and create a new account. *Please note, the name registered will be
the name that appears on your license/permit/certificate.

QUESTIONS: For all inquiries regarding licenses, permits and registrations, please email the issuing agency
by selecting the appropriate link below:

Department of Consumer Protection: dep.online@ct aov
Depariment of Public Health: oplc.dph@ct.gov
State Board of Accountancy: sboai@ct gov

2). First time users will need to enter an email address and answer security questions. The
system will prompt you for an email address and once entered, will send a confirmation
to your email account which you will need to verify. (Please note, enter the password
indicated on your renewal notice). Click Save once complete.

Welcome, Logout
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Change E-mail

A There are cumently 2 issues with your account.
Flease resolve them before going further.

No Email
No Secret Answers.

=

Change Email
Current E-mail:
New E-mail: -
Enter your password: | sesss 1 .

= Your email address must be validated to proceed.

= Enter your email address and the password as it appears on your renewal notice and click Save.
= You will be sent an email from "donofreply” with a subject of "Email Verification™.

= Click the link within the email and follow the instructions fo login.
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3). Answer the necessary Security Questions. You may select another question from
the dropdown menu by clicking the arrow to the right of the question. Click Save
once complete.

Welcome. CT CIVIL GROUP LLC Logout = 5000 Checkout
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Change Security Questions

A There are currently 2 issues with your account.
Please resolve them before going further.

‘Your email address has not been verified. If you have not yet received an email to do this, please follow the instructions below.
No Secret Answers.

Security Questions

“You must answer 3 different security questions below.

Question 1 Answer 1*
What is the middle name of your cldest grandchild?
Question 2 Answer 2*
| Whnat is the middle name of your youngest brother or sister? El |
Question 3 Answer 3*
What was the destination of your first airplane trip? | x

4). You must verify the email that was sent to your email account before proceeding.

Welcome, Logout ™ S0.00 Chechout
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User Account

Your security questions have been changed successfully.

A There is cumrently 1 issue with your account.
\- Please resolve it before going further.

‘Your email address has not been verified. If you have not yet received an email to do this, please follow the instructions below.

E-mail: ot
Your account or new email address has not yet been verified.
You have been sent a verification email by the system to your email address of record.
You may have to check your SPAM filter. Click on the link provided in the email.
Once clicked you will be retumed to your account and provided access.

Change Email

User ID: Rl d Change User ID

If you have not yet received the email, you may click the below button labeled "Generate E-mail” and a new one will be sent to you.
Please note: When you click the "Generate E-mail" button any older verification emails will be invalid. Ensure that you click the link in the most recently
received email.

Generate E-mail
Password: Change Password

Security  Change Security Questions
Questions:




5). This is the email you will receive in your email Inbox. “Click here” to continue to the
online renewal page.

|search Inbox [CtrI<E)

B | ! | O | From |5uhject

-] donotre... Email Verification

Email Verification

donotreply@po.state.ctus
Sent; e we b
To: - iy

Diear “#4 4 - ahint

This message is intended to verify the email address on file for vou in the State of Connecticut's eLicensing website and to allow vou to use the other
online functionality.

To complete the process, please click the hyperlink below if it appears in vour email program. If it does not appear as a hyperlink please read the
instructions below.

Click here

/ If a hyperlink does not appear above, then please copy the following text into vour web browser's address bar (all the text below must be put in as a
single line with no spaces)

https./'www_elicense.ct.gov/Account/VerifyEmail aspx?guid=4c5cc01b-ele7-43fa-bala-e5e712b4845a&kemail= . . .

6). Click Login and enter the User Id and Password provided on your renewal notice.

Login  Register
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E-mail Verification’

The e-mail address % = s has now been verified.
Please continue to Login.

Login Register
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& Access Your Account

User ID

Password

ll.llll -

Don't have an account? Register

Forgot Password? Forgot User ID7?




7). Once you are logged in, click Online Services and then “Create/Resume a Renewal”
under “Activities”

Welcome, | Logout = 5000 Checkout
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i Welcome ContactIr il I Credential Ir ion I Supervision

You are Logged on to the State of Connecticut's eLicense Website
|
OMNLINE RENEWAL : To renew your license, permit or registration online, select "Create/Resume a Renewal” under "ONLINE SERVICES™ and follow these illustrated
renewal instructions: step-by-step link.

Welcome, Logout

HOME MY ACCOUNT ONLINE SERVICES ~

] . F
Activities License Lookup & Download Account
Mew Application Lookup a License Account Details
Create/Resume a Renewal Generate Roster(s)
Continuing Education Self Reporting Download Roster(s)

8). Select the license, permit or registration you wish to renew and click “Start”

Welcome. Logout ™ 5000 Checkout
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Renew a License

Please select which license you wish to renew from the following list.
Renewal ~

\ Completed License Note

Start e -




9). Make any address changes and complete the question(s). Click “Next” after each

section to continue to the next page.

License For

1. Please update any changes to your mailing address:

Aduress Address f: b ———
Update Address 2:
City: State: Connecticut
Telephone Number: f, o G
Cell Phone:

— OR—Change to an address already on file:

[ S | v |

2. Please update any changes to your primary address:

Addreas 4: ERESERER L
Address 2:

City: —" State: Connecticut
Telephone Number: [0

— OR —Change to an address already on file:
[r— Y - —v— | WI

Previous Next

Zip Code: 08460 Country: UNITED STATES

Zip Code: 06460 Country: UNITED STATES

10). Once you have completed all sections, review the information and click
“Add to Invoice” for the renewal fee to be added to the invoice for payment.

FET
o e 37500

Adcrens 1 .
e
Ly - e ©F g Cote: Do Coustry: UNTED STATES
Teepnone Nomter:
ot Phonec

oy — State: T Tip Codes DD Coustry: UNITED STATES

“Iective” and chek “OK", £ NOT CLICK O THE TRASH ICON




11). The next screen will confirm you have added the item successfully and you may now
click “Pay Invoice” to pay for the renewal.

= 537500 Checkout

Welcome, - Logout

= HOME MY ACCOUNT ONLINE SERVICES «
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Invoice Pay Invoice m

B Invaice Date: 4/21/2016
Invoice #

This item was successfully added 1210528
to the invoice
Select Pay Invoice aboveto — | e oo
complete this transaction B e
Teo add additional transactions fo the [FrT—— —
invoice, select a command from the
Online Services menu
Description Amount
State of Connecticut
Online Enterprise Licensing Site @ Renewal - (S5 g
Renewal Fee §375.00
Subfotal: §375.00
Total: $375.00

Pay Invoice




12). Enter the credit card information, name, address, telephone number and email address
and click “Submit Payment.”

Welcome, Logout

= §375.00 Checkout

ONLENE SERVICES

] HOME MY ACCOUNT

Invoice Payment

Back to Invoice

** payment Type

Total: $375.00

[zt_.v.]-.

Credit Card Instructions :
##* CVV Code Location:
Where is C\V code?

*#* Account Owner

** Credit Card Type

*#* Card Number

#* Expiration Month [
Year

#*#* Indicates a value is

L ** CVV Code
required

** First Name

** Last Name

Company Name:

Attention

** Address

Address

= City

#* State

** Zip

** Country

** phone

##* E-mail Address

®cradit Card

Personal

ErRtRRERANRARS
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Connecticut [v]
06460

UNITED STATES [v]
Eanad it B

L c——

Note: This email is used for sending a copy of your receipt.

Submit Payment




13). Once the transaction is complete, you will receive an “Approved” message.
Click “Print Receipt” for your records.

E'tg[]u | STATE OF CONNECTICUT
HOME MY ACCOUNT ONLINE SERVICES

Payment Receipt

Print Receipt

State of Connecticut
Online Enterprise Licensing Site

Date: 4/22/2016 Invoice # 1052245 Confirmation #: 358825

Approved!

You have been charged $375.00. Please print a copy for your records from the button above.
This receipt is not a license or an authorization fo do business.

Description Amount
Renewal - m —
Renewal Fee $§375.00
Subtotal: §375.00
Total: §375.00
Amount Paid: (8375.00)
Amount Due: $0.00

14). In addition to the receipt, an email confirmation will be sent confirming your payment.

|search Inbox [Ctri+E)
E;|'| D|me |Subject |Rece

4 Date: Today
_| donotre... Invoice Receipt

Invoice Receipt

donotreplyelicense2@po.state.ct.us
Sent Fri 4/22/2016 11:01 AM
To:

]

Dear
Below is your detailed paid invoice.
Thank you.

State of Connecticut

| |Ilem# |Description Amount ‘
Renewal - v,
1071132 Renewal Fee $375.00
Subtotal: $375.00
Total: $375.00
Amount Paid: (5375.00)
Total Amount Due: $0.00




